
 
 

FACT SHEET 
 
CONTACT  Halekulani 
  2199 Kalia Road 

 Honolulu, Hawaii 96815-1988 
 
 Telephone: (808) 923-2311 
 Toll Free:  (800) 367-2343 Reservations (USA/Canada) 
 Facsimile: (808) 926-8004 Front Office 
    (808) 922-5111 Sales 
 Website:   www.halekulani.com 

 
SOCIAL MEDIA  Twitter:   https://twitter.com/HalekulaniHotel 

 Facebook: https://www.facebook.com/HalekulaniHotel/  
 Instagram:  https://www.instagram.com/halekulanihotel/  

 
OPENED   March 1, 1984 

 
MEMBERSHIPS The Leading Hotels of the World 
 Imperial Hotel Co., Ltd. 

 
MANAGEMENT Halekulani Corporation 
 2222 Kalakaua Avenue, Suite 900 
 Honolulu, Hawaii 96815-1988 
 Phone: (808) 526-1186 

 
ARCHITECT    Killingsworth, Stricker, Lindgren, Wilson & Associates, Inc. of Long Beach, CA 

 
INTERIOR   Robert Egan Associates of Seattle, Washington 
DESIGNERS   WATG of Honolulu, Hawaii 
   
KEY STAFF  Peter Shaindlin  Chief Operating Officer 
  Nobuyuki Inada  Senior Vice President 
  Akihito Saigusa  Vice President / Secretary / Treasurer  
  Patricia Tam  Chief Executive Advisor 
  Ulrich Krauer  General Manager 
  Mark Waller  Executive Assistant Manager 
  Geoff Pearson  Director of Sales & Marketing 
  Albert Yoza  Financial Controller 
  Oswaldo Rabago  Director of Food & Beverage Operations 
  Nicole Bonenfant  Director of Human Resources 
  Kamala Nayeli  Director of Spa and Wellness 

     
NUMBER OF EMPLOYEES 800 

 
 
 

http://www.halekulani.com/
https://twitter.com/HalekulaniHotel
https://www.facebook.com/HalekulaniHotel/
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Halekulani Fact Sheet 
Page - 2 - of 8 
 

 

 

GENERAL DESCRIPTION  Halekulani is a luxury, 453-room hotel situated in five prime oceanfront acres on Waikiki 
Beach. Halekulani is home to three restaurants, three cocktail lounges, one pool, spa, 
fitness room, business center, hospitality suite, in-house laundry and dry cleaning facility, 
print shop, bakery, florist, and eight meeting and banquet rooms. 

 
HISTORY The original Halekulani opened in 1907 as a residential hotel called Hau Tree, owned by 

Robert Lewers. It consisted of a beachfront home and five bungalows. 
 
 In 1917, Juliet and Clifford Kimball purchased the hotel, gradually expanding and 

establishing the property as a stylish resort for wealthy vacationers. The hotel was named 
Halekulani, which translates to “House Befitting Heaven.”  

 
 In the 1930s, they replaced the old Lewers home with a plantation, a mansion-styled Main 

Building with a high-pitched hip roof to catch the cooling trade winds. The roof, known as 
the “Dickey” roof, is a trademark of legendary Hawaiian architect, C.W. Dickey. 

    
 The Norton Clapp family of Seattle bought Halekulani in 1962 following the Kimball’s 

passing, with its Main Building and 37 one-and two-story bungalows. In 1981, the hotel 
was sold to Mitsui Fudosan America, Inc., which formed the Honolulu-based Halekulani 
Corporation. The hotel was then closed, and the aging bungalows demolished.  Halekulani 
reopened in 1984 with the historic Main Building restored and retained along with 
Coconut Palms. 

 
ACCOMMODATIONS  The renewed elegance and tradition of Halekulani further captures the hotel’s signature 

seven shades of white guestroom décor, natural light and expansive views of Diamond 
Head and the Pacific Ocean. All guestrooms and suites include: 

 
o 50-inch flat panel LCD HD television 
o Complimentary high-speed wireless internet and Ethernet connection 
o Intercom unit to control room temperature and lighting, and select chambermaid 

and porterage services  
o Complimentary telephone service for Oahu and toll-free calls 
o Complimentary daily morning newspaper (upon request) 
o Complimentary access to “Press Reader” App with access to 100’s of daily newspapers 
o Complimentary in-room safe  
o Twice daily maid service with complimentary memento 

 
GUEST ROOMS Guest rooms range from 519 to 720 square feet, including the Lanai. Room categories 

include Garden Courtyard View, Poolside, Partial Ocean View, Ocean View, Oceanfront, 
Diamond Head Ocean and Diamond Head Ocean Prime. Most of rooms offer stunning 
views of the Pacific Ocean. 

 
SUITES  Suites range from 720 to 1,185 square feet. Suite categories include Garden View Junior 

Suites, Ocean Junior Suite, Diamond Junior Suite, Poolside Suite, Pool View Suite, Sunset 
Suite, Ocean Suite, Ocean Terrace Suite, Diamond Head Suite, Diamond Head Prime Suite, 
Executive Luxury Suite, and The Premier Suites. 
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JUNIOR SUITES Garden View, Ocean View, and Diamond Head Junior Ocean Suites feature two lanais, 
bedroom / sitting area, bathroom, wet bar, and cozy bay window. 720 square feet. 

 
POOL VIEW SUITE Pool View, Poolside, and Sunset Suites offer a separate bedroom, bathroom, powder 

room, wet bar, and dining area overlooking the ocean and pool. 1,050 square feet.  
  

OCEAN SUITE Ocean Suites are airy corner suites with a separate bedroom, bathroom, powder room, 
living room, wet bar, and dining area. A connecting second bedroom is available. 1,620 
square feet. 

 
OCEAN TERRACE SUITE Ocean Terrace Suites feature a separate bedroom, bathroom, powder room, living room, 

wet bar, and dining area. These suites offer a 760 square foot lanai with outdoor furniture. 
A connecting second bedroom is available. 2,360 square feet. 

 
DIAMOND HEAD SUITE Providing incredible views of Diamond Head and the Pacific Ocean, Diamond Head Suites 

include a bedroom, bathroom, powder room, living room, wet bar, and dining area. A 
connecting second bedroom is available in six Diamond Head Suites. 1,046 to 1,098 
square feet. (Suites located on floors 4 – 11) 

 
DIAMOND HEAD PRIME SUITE Providing incredible views of Diamond Head and the Pacific Ocean, Diamond Head Suites 

include a bedroom, bathroom, powder room, living room, wet bar, and dining area. A 
connecting second bedroom is available in six Diamond Head Suites. 1,046 to 1,098 
square feet.  (Suites located on floors 12 – 15) 

 
EXECUTIVE LUXURY SUITE Designed by Group 70 International, the suite embodies design elements from the 

renowned Halekulani Suite, including the natural-tone color palette with hues of rich 
purple and deep mahogany woods, a Vera Wang mattress, state-of-the-art technology, 
and artwork by Franco Salmoiraghi. The Executive Luxury Suite features a private 
entrance foyer, master bedroom, living room, work area, spacious walk-in closet, full 
bath, and two private patios with views of Waikiki Beach. Guests indulge in a collection of 
premiere amenities. 1,185 square feet. 

 
THE PREMIER SUITES  
ROYAL SUITE The Royal Suite features the utmost in privacy, luxury and service: two bedrooms, dining 

room, dressing area, 2.5 bathrooms, kitchen facilities, large wraparound lanai, and state-
of-the-art entertainment enhancements including a 50" plasma screen and wireless 
portable television, 24-hour personal butler, and airport limousine services. The 
furnishings and accessories are simple and classical and celebrate the various Pacific and 
Asian cultures that are a part of today's Hawaiian community. The color palette is a 
subdued range of sunset colors that contrast with the brilliant greens and blues of the 
ocean, sky and landscaping just beyond the balcony. 4,066 square feet. 

 
HALEKULANI SUITE Personally designed by Vera Wang, the Halekulani Suite is a one-of-a-kind suite 

representing the most refined and exclusive pedigrees of taste, style and sophistication. 
The suite has 24-hour butler service and is adorned with various décor hand-selected 
from Ms. Wang's home, gift, bath and accessories collections, including a plush Vera 
Wang Serta Mattress, and rare furnishings from Hawaii, the Pacific and Asia. A second 
bedroom is available. 2,135 square feet. 
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ORCHID SUITE The Orchid Suite embodies three key Halekulani elemental values: Wellness (mind, body 
and spirit), Connoisseur (fine cuisine) and Masterworks (the arts). It celebrates the core 
spirit and character of Halekulani with a number of exclusive experiences available only 
to Orchid Suite guests. 2,365 square feet. 

 
GUEST SERVICES 
CONCIERGE  Halekulani’s full-service lobby concierge is available to assist guests with arranging 

sightseeing, dining, entertainment and recreational activities.  
 
HOSPITALITY LOUNGE  The hospitality lounge features plush seating, refreshments, newsstand, flat-screen TV, 

and four computer work stations with printing and fax capability. Private showers with 
lockers are available for use by guests with early arrival or late departure times. 

 
LAUNDRY / DRY CLEANING The hotel’s in-house laundry and dry cleaning facility offers daily same-day cleaning and 

pressing. 
  

SAFE DEPOSIT BOXES    Complimentary and available at the front desk. 
 

RECREATION 
SWIMMING POOL  The heated pool is 46 by 82 feet, surrounded by a spacious deck with lounge chairs, 

backrests, pool towels, and attendants. Overlooking Waikiki Beach, Halekulani’s pool is 
recognized globally for its award-winning design. It is made up of 1.2 million individual 
pieces of 3/4" glass mosaic tiles imported from South Africa. The iconic Cattleya Orchid 
mosaic is 30 by 30 feet. Open daily from 7:00 a.m. 

 
POOL / BEACH CENTER Available to assist with information on water activities. 
  
SPAHALEKULANI The first award-winning spa to fully explore the healing traditions of the Pacific Islands, 

including Hawaii, Samoa, and Tahiti, SpaHalekulani offers a full menu of rejuvenating 
massages, body and facial therapies, and hair and nail care services featuring the unique 
waterless pedicure. The 5,500 square foot facility features seven relaxation suites, 
including two tandem suites for couples, regular and steam showers, therapy beds, 
private lockers, restroom facilities, and an outdoor relaxation area.  SpaHalekulani is 
Hawaii’s first and only Green Circle Salon. 

 
 SpaHalekulani introduced the Embracing the East program in 2018, which includes 

Acupuncture for the Traveler and Japanese Cosmo Face Lifting. 
 
LIVING WELL LECTURES Halekulani guests and residents are invited to join resident Lifestyle Coach, Kamala B. 

Skipper, to learn how to better yourself by eating well and establishing healthy habits to 
energize your life. The hour-long classes are offered on a monthly basis at SpaHalekulani.  

 
HEALTH AND FITNESS  Extensive fitness studio complete with advanced exercise equipment manufactured in 

Italy, Artis® by TechnoGym.  All cardio machines, including treadmills, elliptical trainers 
and stationary bikes, provide the latest in innovative technology.  Strength machines and 
free weights also provided.  The Fitness Studio is open daily from 6:00 a.m. – 10:00 
p.m.  Private sessions for Personal Training, Fitness Activities, and Health Coaching can be 
arranged through SpaHalekulani. 
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TRANSPORTATION 
AIRPORT Halekulani is 10 miles or 25 minutes via limousine, rental car or taxi from Honolulu 

International Airport. 
 
CAR SERVICE The concierge can arrange for rental cars, private sedan, SUV, or limousine transfers.  

 
PARKING Valet and self-parking available, as well as validated parking for restaurant and bar 

patrons. 
 
DINING AND ENTERTAINMENT 
LA MER  Award-winning restaurant featuring exquisite Neoclassic French cuisine and oceanfront 

views. La Mer is Hawaii’s longest-running AAA Five Diamond restaurant, since 1990, and 
the only restaurant in Hawaii to be awarded a Five-Star designation by Forbes Travel 
Guide. Recognized as the finest restaurant in Honolulu, La Mer captures the elegance and 
romance of Halekulani. Its internationally-acclaimed menu features local, tropical 
ingredients in dishes inspired by flavors from France. Elegant evening attire for women. 
Dinner jackets or dress shirts, dress slacks and shoes for gentlemen.  Reservations 
recommended. Open daily from 5:30 p.m. to 9:30 p.m. 

 
L’APERITIF Introduced as part of the June 2012 Renewal of Halekulani, L’Aperitif is a unique bar 

concept located within La Mer. Inspired by the cocktail culture of the late 19th Century, 
L’Aperitif was executed in close collaboration with the legendary Ritz Paris and Head 
Barman, Colin Field, of the iconic Hemingway Bar. L’Aperitif is superbly appointed with 
priceless Belle Époque objects d’art acquired in Paris by Halekulani. Savor the world’s 
finest aperitifs in the plush, enveloping ambiance and intimacy of this exquisitely unique 
cocktail retreat. Open daily from 5:15 p.m. to 9:30 p.m. 

 
ORCHIDS  Providing picturesque views of Diamond Head and the Pacific Ocean, Orchids is an ocean-

side indoor / outdoor restaurant serving breakfast, brunch, lunch, afternoon tea and 
dinner. A la carte breakfast offered Monday to Saturday from 7:30 a.m. to 11:00 a.m. 
Lunch is served à la carte Monday to Saturday from 11:30 a.m. to 2:00 p.m. Dinner served 
Monday to Sunday from 5:30 p.m. to 9:30 p.m. Inspired new Mediterranean Italian menu 
offered for lunch and dinner.  Afternoon Tea at Orchids offers a wide selection of 
international fine teas and coffees, including espresso, freshly baked cakes and pastries 
served with Devonshire cream. Offered Monday to Saturday from 3:00 p.m. to 4:30 p.m., 
excluding holidays. Sunday brunch buffet is available from 9:00 a.m. to 2:30 p.m. offering 
choices from traditional American selections to distinctly Japanese cuisine. Resort casual 
attire for breakfast, lunch, brunch and afternoon tea – tank tops, beachwear, exercise 
attire or flip-flops are not permitted.  Casual elegant attire for dinner – casual t-shirts, 
tank tops, beachwear, exercise attire or flip-flops are not permitted. Reservations 
required through Dining Reservations. 

 
CATTLEYA Cattleya Wine Bar located in Orchids features Mediterranean influenced tapas style 

cuisine paired with curated offerings of wines by the glass and bottle. The striking 
EarPod Wood Tree communal table overlooking the ocean allows a relaxed and casual 
setting.  Cattleya is open from 11:30 am to 9:00 pm (Monday through Saturday), on 
Sundays from 4:30 pm to 9:00 pm.   
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Join us for an informal and informative tasting with conversation by a visiting Wine 
Maker, resident Wine Professional, and or notable Industry Expert at our WineView 
sessions held the first and third Thursday of each month from 4:30 – 7:30 pm.  $59 per 
person accompanied with light bites provided by Orchids Chef de Cuisine.  Reservations 
are recommended. 

 
HOUSE WITHOUT A KEY              House Without A Key is Halekulani’s renowned gathering spot for informal breakfast, 

lunch, cocktails, appetizers and entertainment, and offers a fresh option for evening 
dining in Waikiki. House Without A Key is known for its signature Mai Tai, a classic to be 
enjoyed any time of day and one of the favored traditions of the original Halekulani – 
cocktails and Hawaiian music under the century-old Kiawe tree – is faithfully preserved 
here. Notable Hawaiian Hula Dancers and entertainment are offered nightly at sunset and 
under the stars. Open daily from 7:00 a.m. to 9:00 p.m. Daytime: Casual, swimwear cover-
up and footwear required. Evening: Informal, footwear required. 

 
LEWERS LOUNGE Lewers Lounge, named after Robert Lewers who opened the original Halekulani in 1907, 

has become the unmatched go-to venue for live jazz in Honolulu, featuring both legendary 
acts as well as new jazz talent. Since its launch in 2013, the Live at Lewers series at Lewers 
Lounge has continued evolving its legacy as one of the world’s greatest jazz rooms with 
prior appearances by Tony Bennett, Diana Krall, Jack Jones, Eddie Henderson, Tierney 
Sutton, Robert Cazimero and other legends of jazz. The renowned lounge has been 
described as an elegant oasis for aficionados of acoustic jazz and sophisticated cocktail 
enthusiasts alike, paired with delectable gourmet bites and live entertainment. 

 
AFTERNOON TEA 
VERANDA Offering views of the Garden Courtyard, Afternoon Tea in the Veranda features a wide 

selection of international fine teas and coffees, including espresso and freshly baked 
cakes and pastries served with Devonshire cream. Open daily from 3:00 p.m. to 5:30 p.m. 
Resort casual attire – tank tops, beachwear, exercise attire or flip-flops are not permitted.  

 
ORCHIDS Providing picturesque views of Diamond Head and the Pacific Ocean, Afternoon Tea at 

Orchids offers a wide selection of international fine teas and coffees, including espresso, 
freshly baked cakes and pastries served with Devonshire cream. Open Monday to 
Saturday 3:00 p.m. to 4:30 p.m., not available on holidays. Reservations required through 
Dining Reservations.  

 
IN-ROOM DINING  Breakfast, lunch, dinner, appetizers, and a complete selection of wines and liquors. 

Available 24 hours.  
 
MEETINGS & BANQUETS Halekulani offers more than 8,800 square feet of indoor meeting and banquet spaces, as 

well as outdoor courtyards and terraces. 
 

HALEKULANI BALLROOM Pillar-less, teak-paneled room accommodates up to 320 seated guests and up to 500 
guests for receptions. 4,300 square feet. 

 
HAU TERRACE & LANAI Indoor / outdoor room with spacious balcony and spectacular views of Diamond Head 

accommodates up to 120 seated guests and up to 360 guests for receptions. 4,933 square 
feet.  
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GARDEN TERRACE Elegant room with glass-paneled French doors accommodates up to 80 seated guests. 

1,298 square feet. 
  
GARDEN LANAI COURTYARD Adjoining Garden Courtyard is a lush lawn, perfect for cocktail receptions and weddings 

for up to 650 guests. 6,400 square feet.  
 
KIAWE & KALIA This private room located on the second floor is ideal for intimate banquets 

accommodating up to 32 seated guests. 1,136 square feet. 
 
EXECUTIVE CONFERENCE A modern, sophisticated, private setting for executive meetings of up to 14 guests.  
ROOM 364 square feet. 
 
LEWERS LOUNGE Timeless interior design and plush furnishings create a unique ambiance for up to 50 

guests. The Lounge features a 1,065 square foot main room with bar and a 375 square 
foot adjoining side room. 

 
KAWEHEWEHE LAWN Located just outside of Orchids, this area offers a spectacular view of Diamond Head and 

the Pacific Ocean. Accommodates up to 20 seated and 30 standing guests, for a total of 
50 people. 

 
THE HALEKULANI BOUTIQUE    The Halekulani Boutique offers everything under the sun, from sunscreens and private-

label coffee and teas, to newspapers, children’s books and resort wear. Open daily from 
8:00 a.m. to 9:00 p.m.  

 
THE HALEKULANI DIFFERENCE A luxury, beachfront hotel, Halekulani is a quiet oasis of tranquility and privacy in the 

midst of Waikiki. Known for its commitment to quality and exceptional service standards, 
Halekulani’s luxurious amenities include a personal escort to guests’ room upon arrival 
for private, in-room registration. Business secretarial services are also available for clerical 
needs. 

 
FOR YOU, EVERYTHING               Halekulani’s “For You, Everything” program offers hotel guests complimentary tickets to 

the Honolulu Museum of Art, Bishop Museum, Doris Duke’s Shangri La Estate, Hawaii 
Symphony Orchestra, Hawaii Pops, Iolani Palace, and the Hawaii International Film 
Festival (spring and fall). 
 

MANAGER’S RECEPTION             Halekulani’s general manager and his staff greet guests warmly at the weekly Manager’s 
Reception cocktail party at Hau Terrace. Attendees are invited to enjoy complimentary 
light appetizers and exclusive Halekulani private label wines as they get to know their 
extended Halekulani “ohana,” or family. Evening resort attire requested. Wednesdays, 
5:30 p.m. to 6:30 p.m.  

About Halekulani 
Since its inception in 1984 as one of the world’s finest and most acclaimed independent luxury hotels, Halekulani has 
received more than 500 accolades, awards and honoraria. The property was voted Reader’s Choice Award #1 Hotel in 
Hawaii in Condé Nast Traveler and was voted one of the Best Hotels in Hawaii by USA Today’s 10Best. Halekulani is home 
to SpaHalekulani, House Without A Key, Lewers Lounge, Orchids, Cattleya, and La Mer, Hawaii’s longest, consecutively 
ranked AAA Five Diamond and Forbes Travel Guide Five-Star Restaurant. For twenty years, Halekulani has maintained a 
strong commitment to arts and culture through exclusive alliances with Oahu’s most iconic cultural venues. Halekulani is 
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operated by the Hotels and Resorts of Halekulani, a brand management division of the Honolulu-based Halekulani 
Corporation, which also oversees the newly opened Halepuna Waikiki. Halekulani is a member of The Leading Hotels of 
the World and is aligned with Tokyo’s legendary Imperial Hotel. 
 
Stay connected with Halekulani via www.halekulani.com, on Twitter and Instagram at @HalekulaniHotel or on Facebook 
at Halekulani Hotel. To share an unforgettable #HalekulaniMoment, visit http://www.halekulanimoment.com. 
 
For Further Information: 
EVINS Communications 
halekulani@evins.com  
(212) 688-8200 
 
Bonnie Bise 
Public Relations Manager 
Bonnie.bise@halekulani.com 
808-931-5025 

http://www.halekulani.com/
https://twitter.com/halekulanihotel
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